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1300 Record dials up $1.5 million in funding
By Oliver Milman
Thursday, 17 November 2011

Cloud-based start-up 1300 Record has scooped $1.5 million in funding, with the
money set to be used to fuel the growth of the business into Asian markets.
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The investment, from Australian VC firm Innovation Capital, is for an undisclosed
equity stake. Yasmin Dugan, a 30-year veteran of Telstra, has been installed by
Innovation Capital as 1300 Record’s chief executive.
The business was founded in 2009 by Phil O'Keeffe, who remains as national sales
director.
1300 Record is a cloud-based service, aimed at small businesses, that allows
users to record incoming or outgoing telephone and VOIP conversations. Calls are
stored digitally in the cloud, where they can be linked to or transcribed.
Businesses keen to take up the service are charged a $699 set-up fee, followed by
monthly payments of $25.
Dugan tells StartupSmart that the new investment will be used to expand 1300
Record’s reach.
“We want to double our product portfolio by coming up with new solutions,” she
says. “At the moment, we have a cloud-based product, as well as an automated
and dialled options.”
“We want to enhance those products and extend into Asia Pacific, particularly
Singapore and Malaysia.”
“We feel this is an area that no one has really looked at before. Some of the large
companies have got this service, but it costs a lot to build these systems and they
are often out of the reach of small businesses.”
“SMEs just don’t think they can use this kind of service, which can make them more
productive and help disputes in areas such as sales and quotations.”
<< Previous

Next >>

THE NEWS WRAP: Spain allays bailout
fears
Like

Be the first of your friends to like this.

Mixed business success for Google+
pages
3

SHARE THIS PAGE :

http://www.startupsmart.com.au/technology/1300-record-dials-up-$1.5-million-in-fund... 7/12/2011

Technology - 1300 Record dials up $1.5 million in funding

RELATED ARTICLES :

Page 2 of 2

TOP TECHNOLOGY ARTICLES

• What are the key things I should
do to prepare for a pitch with an
investor?

• 10 top iPad 2 apps for start-ups

team
• FlexiGroup acquisition highlights
eCommerce growth

• Start-ups relieved of early-stage
grant repayment

• How to uninstall Internet

• Bibby Financial Services offers

Explorer from Windows

• Facebook snaps up Gowalla’s

LATEST NEWS ARTICLES :

• Meet the female tech pioneers

top business tips for 2012

• Top 10 ways to use the cloud

• Quality tourism operators to
receive T-QUAL tick of approval

• Employers warned over social
media recruitment policy

• Google releases list of top

• Bionic contact lenses are a

searches, SMEs urged to stay

crystal clear idea

on top of current events

• One in three SMEs expecting

• THE NEWS WRAP: Wayne

Christmas sales dip: Report

Swan pressures “big four” banks
to pass on rate cut

COMMENTS (0)
Write comment
You must be logged in to post a comment. Please register if you do not have an account yet.

startupsmart newsletter

our partners

startupsmart

Register for the free newsletter

Business Victoria
Optus Business

Contact Us
Register
Advertise
About us
Terms & Conditions
Sitemap
RSS feeds
Code of Conduct

Your email address

Go

I wish to receive special offers via email
from related companies

StartupSmart is a free small business news and small business advice website with a vibrant online start-up business community. Whether you are looking for a
help you in starting a business the smart way.
Editor: Oliver Milman | Publisher: Amanda Gome | StartupSmart - Level 6, 22 William St, Melbourne, 3000 | Ph: (03) 8623 9950
Topics: Technology in Business | Companies | People | Organisations | Cities | Industry Terms
Popular on Partner Sites: Steve Jobs Dead | 50 tips from Australia's top SME entrepreneurs | Property Investment Tips
StartupSmart is a Private Media website
- This website was built by Valegro Copyright © 2011 Private Media Pty Ltd - All rights reserved

http://www.startupsmart.com.au/technology/1300-record-dials-up-$1.5-million-in-fund... 7/12/2011

